In the month of November, we had 276 appointments go to waste because patients did

not attend them. These appointments were made up as follows:
® 125 GP / ANP Appointments
® 106 Nurse/HCA/GPA Appointments
9 Pharmacy Appointments

o
® 17 Physio/HWBC/Social Prescriber/Mental Health Worker Appointments
o

19 Other Appointments

If you are unable to attend, please always cancel your appointment. There are various ways

to do this:
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