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Zero Tolerance Notice


Our staff are here to provide care and must be able to work in a safe and professional environment, free from fear.

We have a zero tolerance policy towards:

· Violence
· Abuse
· Harassment (including but not limited to shouting, swearing, threats, or aggressive behaviour in person, over the phone, or online)

Expectations:

· All patients and visitors must treat staff and others with respect.

Consequences:

· Anyone behaving in an unacceptable manner onsite may be asked to leave, and the police may be contacted.
· Any unacceptable behaviour by phone, email or online will not be tolerated.
· In repeated or serious cases, unacceptable behaviour will result in removal from our patient list.

We thank you for your cooperation
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